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The Benjamin and Marian Schuster Heart
Hospital at Kettering Medical Center

BY RIGHARD L. PECK; CONTRIBUTING EDITOR; PHOTOGRAPHY BY ED
LACASSE PROTOGRAPHY

s "patient-centered” design bocoming 4 clichd? Sore say

yok, that the term Covers evel Vi |!|i|'|g1|!ﬂ.':u.' days froin wai ||.'|]:|

hospitable to bare miniralist, depending on the tastes (and

buidgets) of the aponsess. When & leading faith-based health-
care systens comimits to defining “patient-centered,” though, it can
take o iww e nang.

[he et “patients figst” was the deiving ferce behind the design
concedved for the Benjarmin and Marian Schusgter Hear Hospival at
Eettering Medical Center, which isone of seven hospitals comprising
Eettering Adventiat Healthcare in Davion, Chio. In keeping with a
peligious deoimination known for its cinphasiz on persoimal lealth
anad whebesorme lifestyles, network adininistpators pushed for design
pinmovation For "the good of the patient.” And they sccepted a highly
l.'lll'll.'l.}'ll:l.l-\.l.l .1|'-|'-|.|;||_|'| e ik i work,

Mg I"'-'I,-'uLIl-J.I HEALTHCAREDESMGN readers Know by o, Listerior
designes [abin Malkin, CIT, AAHTDL EDAC, divects ome of the niost
conceplual design firims in the business, Malkin and ber San Diego-
brased tean at |:|||'| Malkiin [inc. have becoine knowin for il'll.'lllj"'lllill:-
bing. and even creating. strikingly original features that enliven the
patient!family experience. The 130,000-aguare-Foot Schuster Heart
Hospital, a multi-service facility that apened in Sepleimber 2000, i
o OF Ll Lo st g |'||j*|.i.'.h-='-:|'t'|| is. Ch .1|.|l.'.|'|;_.,'l.'l.| |.'l:| e Kot NG SVElEm
toexpress teaditional huiman and religious values in the ew Cacility,
Malkin bergowed feemn the widely secognized comcept of the ve
elemients of patu re—earth, wood, fire, water, and |'||-..'I.1|.—1-H.':'-|"Il.'u
the Creation theme that underpins the Adventist pespectivie. The
SNy w ith the new five-stor VELPICLLRE WAk pl.'l'['i.'l.'li'. el floot
cotild be L‘I-!.'higl'll.'d Ler bivwokee 4 p;n1il.'l.l|:|| element of mature, Opsein-
bing ug arens of creativiey and liagination within each paradigin.

“Owverall, we wanted to cpeate a "\-I.'I'I"\-'l."i"':r]"\.'dl.'l.' and calminess,” AdYE
Brenda Kuhi, B, PIID, Schuster’s director of nursing. ™The five
elements warked well for that, and '-'-L'L<"'JI'I|'IIL'JI'II.'I'I|:I.'I\.| this with the
lavout of the facility, decentralizing nursing bt five pods per floo
to bring the nurses closer to patients and fumilies {Figuee 11" The
clhialleige for nurses working in the new setting was huge, says Sally
Stereer, RM., BSN. nurse manager for Schuster 3 East "Our nurees
caine from traditional nuesing units, and we had to think ouside
the bea Lo create mew PR that would wark. |:'-'l.'|':|-='-.|'|l.' il Ol
bovard beegaiise we l.'1|'||"|!|:|*~i zid that palnls Come first—eve :-'1|!|i g
wie didd was steactured around that,” she LS

It was Malkin's charge to create a healing environnent using the
fiveclensents of nat W L0 il aset ing foui [LELS felit-centenedcane, a
|'l|-.l.u' ol serenil v thit pediuces stress and e rages leal INgE. [ l||;_.,'|'|
acombimation of natural materials, color, ._|_|'||,|:_.,'|:'.1|,'|,-:|'|,|Iu||_|'|i|_|_-|_'|: ural
forms, the design offers viswal enrichiment and distraction. Malkin
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o & pond and wanted ! 1t include then b the ring and the Sch

ctive LEI :-I:ghuu_;

pueww Pacility. The pesult was a beautiful g off art Lo greel patients

her Amirk Stodie
2000, Vil 11, M
15 well known to anvons Bamiliar with Amerkcan induostrial history,

and families as they imabe their way to the main circulation paths

of thie IIII"-j"I|.I| " Malkin says.
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|.'l|l.|l.'-|_.'|l.'l.'.|'| |".1|.n.'l Ler and cony Ve Ll COomCep of wales as easential Lo
Lifie aind s a ayinbol of new beginnings.”

Floar 5 [matal]

Fittingly enough for the oethopedic loos, metal pepresents strength
bin i iy Forms, Aond swhat could be more metallic tian a 20-Food-
wide curtain composed of interconnected links ofchain of different
pivetal coloes that depict trees against & peetal hillside (Figure 13)
Senior designer Cheistie Mayer, with a backgrownd in industrial
design. was instrumental in developing the special feature eleiments.
“Creating thishighly unusual featuee was a Challenge.” Malkin says.
"It becaimne onae of the most talked- aboat featupes inthe hospital —ics
wing kied ol I'.1|'|I:u*~l.h:|]|.:-' will”

Malkin concludes that the efort to comceptualize the interior of
a new healtheare facility in such a creative and elaborate inanner is
wll worth i "Patients, familics, and staff have something 1o look
at and respond o wherever they go, and the facility isengaging and
|_'u|||_'|i_|'|-r;_' shesays. " Toooften these days [ see all-white walls and few
design features b patient and staf apaces bebing offered a8 ‘patient-
frbendl :-" -.|l:~i3.|'| — e hi |'|g|"-'l.'-l|.'l:u..'| vid in several new healthe aee
[Rleh e Thia ||.'||l.1|!|1 wistk Fora Mo Foster podernist steucture,
buat, in healtheare, white s nothing but institutional. seininiscent of
the Bland losgpitals of the 19508 and 1960 11 sad., because we ave
core g0 faF and leagined a0 much since then.”

Fran the clicnt viewpoint, Kuln notesthat patients and staffhave
expressed great pleasire with their new sureoundings, with patient
satiafaction runningabove the Sth percentile in surveys and visitoss
[-I"l.'l.]ll'l.'l'lll:-' Cormmsenting on T ]x‘dl.'l.'fl.”u|'|l.|u11|u-u.li'-'l.'I:'||-..'[.'1i||l.‘|l.|'|l.'
warlous featuies, "Everyone senses that ﬂl‘l.'j"\.l.'lil.'.l'll: peally does come
firet sere.” Kulin =AYE, HED

Figura 13

REPRINTED WITH PERMESKIN FREOM THE SEPTEMBER 2011 ISELUE OF MEA THCARE DESEN S2011 VERDDME GROUP LLC. ALL RIGHTS REEERVED.



